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Description

Al chatbots provide grounding exercises,
psychoeducation, and encouragement toward
seeking professional help. They are accessible
at all hours, particularly helpful in areas with
limited mental health providers.

Al tools assist in reducing administrative tasks
for therapists by transcribing sessions and
drafting notes, allowing more focus on clients.

Client data in therapy is highly sensitive, and
its security depends on encryption, ownership,
and clear usage policies.

Al lacks the ability to interpret personal
histories, cultural contexts, and nuanced
emotional states critical to effective therapy.

A groundbreaking state regulation that
prohibits Al from making independent
therapeutic decisions and mandates client
consent for Al use in therapy.

Clinically validated Al tools, such as those
developed through controlled trials, show
promise for supporting specific conditions
under professional oversight.

Therapists should focus on Al tools for
administrative tasks and document
management, ensuring privacy, consent, and
human review remain central.

Key Details

Useful for early support but
not a substitute for licensed
care. Addresses a global
shortage in mental health
professionals.

Clinically tested to save time
in related fields like medicine
but requires human review to
ensure accuracy and
effectiveness.

Ask therapists about recording
practices, data access, and
storage before consenting to
Al use in sessions.

Not suitable for serious mental
health conditions or crisis
moments requiring licensed
professional judgment.

Ensures human oversight in
therapy and sets a potential
precedent for other states.

General-purpose chatbots lack
regulation and should only be
used for light educational
purposes, not clinical care.

Licensed professionals should
reserve clinical decisions and
emotional assessments for
their expertise, not Al.
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